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I. INTRODUCTION

Trav Online is an online database system in trade remedy investigation cases which has
been developed by Trade Remedies Authority of Viet Nam (TRAYV) - Ministry of Industry and
Trade.

This system allows organizations and individuals involved in investigation cases for
application of trade remedies to register to become related parties and submit questionarie
responses, provide information and data which is related to the cases during the investigation.
The system also allows related parties to register and access public records and data of current

Ccascs.

II. INSTRUCTIONS FOR USING THE SYSTEM

1. REGISTER TO USE THE SYSTEM

In order to use the system features, you need to register for an account and to be approved

before logging in to the system and using the system features.

To register an account, you access the address: https://online.trav.gov.vn . The home page

of the system with the interface below:

a»
g

@ TRADE REMEDIES AUTHORITY OF VIETNAM - MINISTRY OF INDUSTRY AND TRADE

' ONLINE DOCUMENT TRADE REMEDIES CASES

Signin!

Email address

Trav Online is the repository for all documents filed in an trade remedies proceeding conducted by the Trade Remedies Authority of Vietnam - Ministry of Industry and Trade. Trav Online P =
provides the capability for registered party to submit documents to the record of an trade remedies proceeding, search for and view all Public Documents and Public Versions.
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https://online.trav.gov.vn/

» Click the "Register an account" button to register an account. Provide the necessary
information according to the instructions. Note that data fields marked with * are required. After

completing the information entry, press the "REGISTER" button to complete.

Register

* Organization

* Country
W
* First Name * Last Name
* Email address * Phone number
~+84
* Password * Password Confirmation
X xR

Back to Sign In
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» After completing the registration, a confirmation email will be sent to the email
address you provided. You check the email and perform the confirmation according to the
instructions. After confirmation, the account will be reviewed and approved by TRAV within a

maximum of 24 hours when the verification is completed.

2. LOG IN TO THE SYSTEM
» After your account has been approved, you can log in to the system with the
username and password used when registering your account at the link:

https://online.trav.gov.vn/signin

» After successfully logging in, you enter the main interface of the system.

T Théi Ninh
ninhtt@moit.gov.vn

% %\  TRADE REMEDIES AUTHORITY OF VIETNAM - MINISTRY OF INDUSTRY AND TRADE
-y ONLINE DOCUMENT TRADE REMEDIES CASES

™

b
@ Homepage [E5 Notices a Search Documents b Filing Documents I‘l AccessCases [T References

Cases Case Number v a

CASE PUBLISHED AT
NUMBER® CASE NAME PRODUCT CASE TYPE a
. " R e . Thép dién gi6 - Wind Biéu tra chdng ban A
AD18 Diéu tra ap dung bién phap CBPG dbi véi sén pham thap dién gié tir Trung Quac paeng ‘ : ,u [,d goat 03 Jul 2024 I'l E
Tower pha gid
AD17 D\e_u tra ap dung bién phdp CBPG d6i vdi sdn phdm cap thép du g luc tir Trung Cép thép du (ng luc - PC {:\é'u lr:a chdng ban 03 Jul 2024 1‘1 B
Qude, Théi Lan va Malaysia Strand pha gid
AD19 D\E-l.\ tra ap dung bién phap CBPG dbi véi san pham thép ma tir Trung Quéc va Han Thép ma - Galvanized C\e’u lr:a chdng ban 12 Jun 2024 n B
Quée Steel phé gid
1 25 [ page v

» The main interface of the system includes items, specifically:
e Homepage: an overview of current trade remedy (TR) case is provided.

e Notice: you can look up the notices issued by the Investigator Authority (IA) related to

current TR cases.

e Search Documents: you can search all documents related to current TR cases.
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e Filling Documents: here, you can submit written replies to all questions in the
questionnaires or provide documents related to the investigation cases that you have
registered as a related party and approved by the IRA.

e Access Cases: here is a list of current TR cases. You need to register as a related party in

each specific case to be able to submit a response or provide relevant information.

e References: provide reference materials related to the PV investigation case such as: legal
regulations, dossier forms, processes.

3. REGISTRATION FOR ACCESS TO TRADE REMEDY CASES

» In order to submit written replies to questions in the questionnaires or provide
information related to a TR case, you first need to carry out the procedure for registering access
to each TR case.

» To register, you do the following steps:

e At the main interface of the system, you access the title: "CASE REGISTRATION"

> ) TRADE REMEDIES AUTHORITY OF VIETNAM - MINISTRY OF INDUSTRY AND TRADE
¢ ONLINE DOCUMENT TRADE REMEDIES CASES

T Théi Ninh
ninhtt@moit.gov.vn

@ Homepage [E3 Notices a Search Documents E Filing Documents I‘l Access Cases [T References

My Access Cases

»

CASE NUMBER Request to Access Case

CASE NAME STATUS

v

Diéu tra ap dung bién phap CBPG d&i véi san phdm thép ma tir Trung
Quéc va Han Quéc

AD19 © Approved =

e In the list on the right, a list of current PV cases will be listed, you select the case to be
registered and then click the "REGISTER" button.
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S Té Théi Ninh
= ninhtt@moit.gov.vn

&\ TRADE REMEDIES AUTHORITY OF VIETNAM - MINISTRY OF INDUSTRY AND TRADE
y ONLINE DOCUMENT TRADE REMEDIES CASES

.
b Filing Documents I‘l Access Cases [0 References

@ Homepage [E8 Notices Q Search Documents

My Access Cases
Request to Access Case

STATUS
( )

© Approved = B

gASE NUMBER CASE NAME

AD19 Diéu tra dp dung bién phap CBPG déi véi san phdm thép ma tir Trung
B Quéc va Han Quéc
[ AD17 ] Didu tra 4p dung bién phap CBPG
d6i vai san pham cap thép du img luc tir
Trung Qudc, Thai Lan va Malaysia

[ AD18 ] Digu tra &p dung bién phap CBPG
d6i vai san pham thap dién gid tir Trung

Quéc

e After carrying out the registration procedure, the case you register will be reviewed and
approved for access by TRAV. Registration to access the case will be reviewed and
approved within a maximum of 24 hours from the completion of the registration.

To Thai Ninh
ninhtt@moit.gov.vn

i»

TRADE REMEDIES AUTHORITY OF VIETNAM - MINISTRY OF INDUSTRY AND TRADE
ONLINE DOCUMENT TRADE REMEDIES CASES

{2} Homepage [ES Notices [A SearchDocuments [y FilingDocuments §*) AccessCases [ References

My Access Cases

Request to Access Case
STATUS
v

[ AD18 ] Digu tra &p dung bién phap CBPG déi véi san pham thap dién gid tir Tru...

iASE NUMBER T

Digu tra dp dung bién phdp CBPG ddi véi san phdm thép ma tir Trung © Approved e B

AD19 o
Quée va Han Quéc
Case Detail

Case Number
AD18

Case Name

Diu tra ap dung bién phap CBPG déi v6i sén pham thap dién
gié tir Trung Quéc

Case Type
Digu tra chdng bdn pha gid

Product
Thép dién gid - Wind Tower

¢ You can check your subscription status in the Case Access List section on the right side of

the interface.
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TRADE REMEDIES AUTHORITY OF VIETNAM - MINISTRY OF INDUSTRY AND TRADE &= Td Théi Nink
ONLINE DOCUMENT TRADE REMEDIES CASES = ninhtt@moit.gov.vn

@ Homepage [E3 Notices a Search Documents ﬁ Filing Documents I‘l Access Cases [0 References

My Access Cases

Request to Access Case
(;ASE RUMHER CASE NAME STATUS da

:

Diéu tra dp dung bién phap CBPG d&i v6i san ph3m thép ma tir Trung
Quéc va Han Quéc

th
F

AD19 © Approved

Didu tra &p dung bién phap CBPG ddi vai san pham thap dién gié tir
Trung Quéc

(]
w

AD18

e For cases with the status of "Approved", you can submit answers to investigation questions,
provide documents related to the case as well as search and access all public records within

the framework of the case.

e For cases with a "Pending approval" status, you need to wait up to 24 hours from the time

you complete your registration for TRAV to determine whether or not to access the case.

e For cases with a "Approval Denied" status, you can't be approved to access the case.

4. FILLING DOCUMENTS
» After completing the case access registration in Section 3 above and being approved
to access the case, you can carry out the online application procedure. Accordingly, you have the

right to submit:

o a written replies to questions in investiagtion questionaries if you are a foreign
manufacturer or exporter; domestic manufacturing enterprises or enterprises importing
goods under investigation or the Government of the exporting country involved in the

anti-subsidy investigation case;

o provide information and documents related to the case if you are identified as a related

party in the case.
o Registration as a related party, registration to jont public hearing, private hearing...

» To submit your application, click on the heading "FILLING DOCUMENTS". The
page interface includes a list of documents, documents you have submitted, and the properties of

the documents.
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ONLINE DOCUMENT TRADE REMEDIES CASES
@ Homepage

TRADE REMEDIES AUTHORITY OF VIETNAM - MINISTRY OF INDUSTRY AND TRADE
[E3 Notices

a Search Documents
My Applications

L
b Filing Documents I‘l Access Cases

(@ References
TITLE

CASE NUMBER

i»

Té Théi Ninh
ninhtt@moit.gov.vn
ON BEHALF OF TYPE

B§ Submit Files
SECURITY

SUBMITTED AT *

25/ page

v

[E3 Notices Q Search Documents E Filing Documents I‘l Access Cases

My Applications
Case Information

* Case

» To make a dossier, you access the "SUBMIT" button in the upper right corner of the
system interface. After being accessed, the application page interface is as below:

OMLINE DOCUMENT TRADE REMEDIES casee T
{a} Homepage

[D References

= Té Théi Ninf
- ninhtt@moit.gov.vn
X Close Submit Files
* On behalf of
v
Document Information
* Security Classification
* Loai hinh cla tai liéu

Mb ta tai liu lién quan
~
Tai liéu can tai 1én

Drag and drop your files here, or click

X Apply

Cancel

e To submit the dossier, you select the relevant case and fill in all the required information.
Special note:

Data fields marked with * are required ones.

o In the "Security Classification" data field: you need to select the correct properties
selection.

of the document you will load the system command and be responsible for your
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o In the "Document type" data field: you select the correct type of document
corresponding to the purpose for which you want to provide: (i) the answer to the
survey question; (ii) comments, (iii) consultation presentations, (iv) registraion for

public hearing, private hearing; (v) registration as a related party.

e Upload documents to the system:

o In this section, you can upload data files individually or upload multiple data files to
the system at the same time. The maximum size per file is 100MB. You need to base
on the connection speed and file size to determine the number of files uploaded at

the same time.

o The time the file is uploaded to the system will be recorded and determined when
you complete the system upload. Note that this may lead to A refusing to accept the
information and documents you upload to the system if it is recorded after the time
limit specified by the IA.

o The naming of the file should comply with the regulations and guidelines of the IA
in the investigation questionnaire. The displayed file name will be taken according
to the file name that you set, in case you have not named the file according to the
requirements of the [A, you can write the description of the file name in the file name

section.

o After completing the data filling, you press the "APPLY" button to upload the

document to the system.

5. SEARCH DOCUMENTS

» In the dossier lookup section, you can search and access the following sources of

information:
e All documents that you have uploaded to the system in the incident;
e Search all documents that the related parties in the case uploaded to the system;

e Download public circulation documents that other related parties have uploaded to the
system. For files that you are allowed to download, the download icon will be displayed in
bold.

PAGE 8



=\ TRADE REMEDIES AUTHORITY OF VIETNAM - MINISTRY OF INDUSTRY AND TRADE &= T& Thai Ninh
\ # ONLINE DOCUMENT TRADE REMEDIES CASES = W& ninhtt@moit.gov.vn

@ Homepage Search Documents Filing Documents !‘1 Access Cases [0 References

Search Documents

Case Information Document Information Submitted Information
Case Number Title Organization
Case Name Security Classification Submitted Date
v From Date ~ To D =

Find 14 results

CASE

TITLE iR ON BEHALF OF TYPE SECURITY SUBMITTED AT
el 10 én lié C -Jul-24, 16:2
ADIS-VILAF-Thu uy quyen cia PIC cho VILAF-L.pdf AD19 POSCO International Dang ky be‘r‘ lién quan Limited A c.:ass 027Ju\ 24, 16:26 ﬁ
Corpaoration (PIC) trong vu viéc PVTM document (L) +07:00
AD18-VILAF-Dang ky ben lien quan dai dien cho PIC Han Quoc- ADTG POSCO International Dang ky bén lién quan Limited Access 02-Jul-24, 16:26 B
L.pdf Corporation (PIC) trong vu viéc PVTM document (L) +07:00
AD19-TRAV-Thbng bdo vé viéc ban hanh ban cau héi digu tra cho Limited Access 01-Jul-24, 16:00
e e e AD19 TRAV Théng béo clia CGDT T s o B
nha san xudt, xudt khau nudc ngoai document (L) +07:00
AD1.9 -TRAV-Ban cdu héi diéu tra cho nha san xuat, xuat khdu nudec AD19 TRAV Théng béo ctia CQDT Limited Access 01-Jul-24, 16:00 ﬁ
ngoai document (L) +07:00
Dang ky bén lién quan Limited Access 01-Jul-24, 14:46
AD19-VILAF-Thu uy quyen ctia POSCO cho VILAF-L.pdf AD19 POSCO Han Quac Ca R 1 Sl B
trong vu viéc PVTM dacument (L) +07:00
-\ ! 0 1 i 0 i E 7 bén lié i ess -Jul-24, 14:46
AD18-VILAF-Dang ky ben lien quan dai dien cho POSCO Han ABAB POSCO Han Quéc Dang ky ne‘r‘ lién quan Limited Access 01-Jul-24, 14:46 B
Quoc-L.pdf trong vu viéc PYTM document (L) +07:00

» You can search for documents and files by the following attributes:
e case code;
e name of the case;
e the document title;
e classification of documents;
e time for submission;

e organizations and individuals submitting documents.

6. NOTICES

» Here, you can search and download the official notices of the IA related to TR

investigation cases, specifically:
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e Notification of initiation of investigation of the case;
e The investigation questionnaire sent to the relevant parties;
e Notification of organizing public consultation;

e Other relevant information and documents.

TRADE REMEDIES AUTHORITY OF VIETNAM - MINISTRY OF INDUSTRY AND TRADE
ONLINE DOCUMENT TRADE REMEDIES CASES

»

Té Théi Ninh
ninhtt@moit.gov.vn

@ Homepage Notices a Search Documents E Filing Documents I'l Access Cases [ References

Notices a

a CASE PUBLISHED AT
TITLE® NUMBER SECURITY -

AD17 - Quyét dinh khéi xudéng digu tra p dung bién phap CBPG déi véi sén phdm cap thép duy tmg lue tir Trung Quéc, Thai Lan va

AD17 Public 03 Jul 2024 E
Malaysia
AD18 - Quyét dinh khéi xudng diéu tra 4p dung bién phip CBPG déi véi sdn pham thap dién gi6 tir Trung Quac AD18 Public 03 Jul 2024 B
AD17 - Quy#t dinh gia han thai han digu tra vu viéc CBPG d8i véi san phim cap thép du tmg luc tir Trung Quée, Théi Lan va AD17 Public 03 Jul 2024 B
Malaysia
. = - s . s i 2 P L d
AD19 - HB so yéu céu diéu tra ap dung bién phap CBPG vdi sén phadm thép ma - Ban luu hanh han ché - L AD19 A‘lrcls.;s 02 Jul 2024 E
F. by o5 3 & 5 e o & r Z 2 o Limited =
AD19-TRAV-Théng bado v& viéc ban hanh ban cau hdi digu tra cho nha sdn xudt, xuat khdu nude ngoai AD19 AH IQ < 01 Jul 2024 E
cces:
T - " ” - " . Limited - N
AD19-TRAV-Ban cau hdi digu tra cho nha san xuat, xuat khau nudc ngoai AD19 vl 01 Jul 2024 b
& & Nt x = & Limited 5
AD19-TRAV-Ban cdu héi diéu tra cho doanh nghiép nhap khau AD19 — 28 Jun 2024 E
Acc
i N r Limited - N .
AD19-TRAV-Ban cau hdi digu tra cho doanh nghiép san xuat trong nudc AD19 LR 28 Jun 2024 b
Limnit
AD19 - TRAV- Théng bdo vé& viéc ban hanh ban cau héi digu tra cho doanh nghiép san xust trong nuéc va nhdp khau AD19 e 28 Jun 2024 B
CCesS
AD19 - Quyét dinh 1535/QD-BCT khdi xudng digu tra dp dyng bién phap CBPG ddi vdi san pham thép ma AD19 Public 14 Jun 2024 B
1 50 / page b

7. REFERENCES

» Here you can find references including:
e The system of legal documents related to Viet Nam TR measures;
e Documents and forms related to the investigation and review of TV measures;

e How to use the TRAV Online system.
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TRADE REMEDIES AUTHORITY OF VIETNAM - MINISTRY OF INDUSTRY AND TRADE &= Té Thai Ninh
ONLINE DOCUMENT TRADE REMEDIES CASES = ninhtt@moit.gov.vn
" 0 -
@ Homepage [E3 Notices a Search Documents b Filing Documents I‘l Access Cases (3 References
References

TITLE# DESCRIPTION

Nghi dinh 10/2018/ND-CP (ti€ng Anh) Nghi dinh 10/2018/ND-CP hudng dan chi tiét thi hanh Ludt Quan ly ngoai thuong vé céc bién phap PVTM (tiéng Anh) B
Nghi dinh 10/2018/ND-CP (tiéng Viét) Nghi dinh 10/2018/ND-CP huéng dan chi tiét thi hanh Ludt Quan ly ngoai thuong vé cac bién phap PVTM (tiéng Viét) B
Tai liéu huéng dan sir dung hé thdng Tai liéu huéng dén str dung hé théng (tiéng Viét) B
Luét Quan Iy ngoai thuong 2017 (tiéng Anh) Luét Quén Iy ngoai thuong 2017 - Ban tiéng Anh B
Luét Quén Iy ngoai thuong (Tiéng Viét) Luat quan Iy ngoai thuong 2017 - Ban tiéng Viét B

1 25 [ page v

8. CONTACT AND HELP

In case you encounter difficulties or problems when using the system, please contact the 1A at the

information below for support:
Mr. To Thai Ninh

Email: ninhtt@moit.gov.vn

Mr. Vu Tuan Nghia

Email: nghiavt@moit.gov.vn

Phone: 024 73037898 —ext. 111 or 112
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